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Date:

To
The Manager

Gurkhas Finance Limited
Branch

CUSTOMER DETAILS :
My/Our Account details :

Client ID

Name:

Address:

Email (Mandatory):

Mobile No. (Mandatory):

FUND TRANSFER FACILITIES :

Profile Service Enabled: Services:

D SMS Banking Premium Balance Enquiry/Mini Statement/Transaction Alert
D Mobile Banking Lite @ Utility Payment (Topup, Recharge Card)
D Mobile Banking Premium Open @ All above including Inter Bank Transfer (Including Fone Pay)

Service Mode | | GPRS | | SMS

I/We would like to activate Mobile Banking Service on the following Account.
Account Name Account Number

| L]
| L]
| NN EEEEEE

I/We hereby agree the terms & conditions of the agreement printed on back.

Signature :

FOR OFFICE USE ONLY
CreatedDate:‘ ‘ H ‘ H ‘ ‘ ‘ ‘ S.N.:

Entered by : Approved by:

Name: Name:

—



TERMS AND CONDITIONS RELATING TO MOBILE BANKING SERVICES

1. “GUFL’ refers to Gurkhas Finance Limited.
“RIYUHTS” A= M@ B [ORCS FHISes |
2. The Mobile banking user must be a Customer of GUFL and maintain an account at a branch of the GUFL to use the services.
e e Va1 ST THHT ST TEHS BRAEH F1 U6 AEHN G/l 6T RS §JI |
3. GUFL Mobile banking service is only for the use by the customer authorized to do so by the finance. It is not transferable. It is only for the purpose of
transactions considered by the GUFL
Rguete AeEe e Ya1 AR FieES @I 95 8 | @ SR IMRA B9 | 39H 1A 5 30T e e sif 7 1R |
4. The customer should keep the User ID/Password/PIN provided by the finance strictly confidential and not to disclose the
code to any person at any time under any conditions.
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A 8a1
5. If Customer has lost, forgot the User Id/password/PIN or noticed by unauthorized person, the customer should inform the finance immediately
and request to change or block the password and PIN.
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6. Unless required or requested by law or any government body, infromation pertaining to service provided to the customer or customer’s account
information will be kept confidental.
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7. Customer shall be fully responsible for any accident/negligence and/ of unauthorized disclosure or user name, ID, PIN or The password to the other
person and shall bear the risk of the username and/ of the password being used by unauthorized person of for unauthorized purposes/transactions.
G gHEA 91 SIURATE! 91 IFIEGA JaRaIe SUANTHAID! I/ a1 Ureas a1 fiF g7 I 1% Qo g9 U I8 [Wa0 Jud! R g6 &l Mg
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8. The customer should be responsible for all transactions processed from use of Mobile service provided by the GUFL.
e e yordiee WReer T FRIARS! TR TeE @EH! §0 |
9. GUFL shall not be responsible for any computer/mobile/cyber crimes such as hacking etc.
Riguetes T Fegey] MG | AR FRHES (AfHe) WEAr R g 8 |
10.The services and these terms and conditions shall be governed by the constructed in accordance with laws of Nepal.
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11. GUFL reserves the right to charge fees in relation to the use or termination of the Mobile banking services.
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12. All grievances and complains should communicated to customer service department.
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13. GUFL may revise terms and conditions or introduce additional terms and conditions at any time.
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14. GUFL shall have the full discreation to cancel withdrawal or Idnew the Mobile banking service provided to the customer with or without prior notice
or any reson given to the customer.
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15.The services may deemed to cease and the GUFL shall be entitled to the immediate restriction of the user in the event of Closure of designated
account(s)-
Death of user
The user(s) authority to operate the designated account is terminate
The user(s) ceases to be a customer of the GUFL
Customer user is blacklisted and/ of defaults on a loan or other similar obligation.
Customer user fails to maintain the terms and conditons.
Customer user fails to maintain the minimum balance as stipulated from time to time.
NRB direction
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Signature (3&TER)

O ————e




